
 

 

 

B E N E F I T S  

 

 

INCR EA SE EFFEC TIVEN ESS  

VEM equips you with facilities to make 

better use of your email communications. 

 

MAK E B ETTER  D ECIS ION S  

VEM analytics allows you to see what 

works and what doesn’t. 

 

IM PR O VE CU STOM ER SER VIC E  

VEM allows you to be more responsive 

and in-touch with your customers. 

 

UND ER STAND  YOU R TAR G ET  

VEM helps you ‘close the gap’ and know 

your customers and prospects better. 

 

VEM for MSCRM 

 
 

V i z o l a  e M a r k e t i n g  A d d - i n  ( V E M )  

A d d i n g  I n t e l l i g e n c e  t o  E m a i l  
 

Many companies investing in CRM 

systems do so in order to ‘close the 

gap’ and understand their customers 

and prospects better.  

And integrated Email communication 

promises lots – not only is it inexpen-

sive, but being computer-based is 

potentially interactive and able to 

‘capture’ target audience behavior and 

reactions. 

The reality too often falls short be-

cause implemented facilities, rather 

than lack of creativity, don’t allow full 

realization. 

VEM addresses the technology short-

fall. It utilizes industry-standard tech-

niques to provide instant feedback on 

recipient behavior, completely inte-

grated into your CRM system, and 

analytics – so you can make better 

decisions. 

Now you know when your communica-

tion is read, what your audience is 

interested in – and much more 
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FEATURES 

 

ON-TH E-FLY U SABILITY 

No conf igura t ion  requ i red  –  s ta r t  your  

qu ick -  o r  regu lar  campaign Emai l  ac t iv i ty  

and add moni to red l inks  and new tem-

p la tes  as  you go.  

 

DATA FIELD  AND  TEM PLA TE SU P-

POR T 

Compat ib le  w i th  s tandard  syntax ,  ed i tab le  

in -s i tu  and rendered a t  the  t ime o f  send-

ing .  

 

MU LTI-LIN GUA L SU PPOR T 

Suppor ts  s ix  popu lar  European languages 

on ins ta l la t ion  (EN,FR,DE, IT ,ES,NL) .  

Ana ly t ics  respect  user  b rowser  pre fer -

ences .  

 

HTML SOU RC E ED IT  

Paste  in  HTML f rom your  favor i te  ed i to r  

ra ther  than re ly ing  on nat ive  MSCRM 

WYSIWYG suppor t .  

 

TRAC KIN G TOK EN S N OT N EED ED  

Uses s tandard  tokens i f  enab led,  o ther -

w ise  inv is ib ly  uses  i ts  own.  

 

MON ITOR S R ECIPIENT LA ST -R EA D 

Unobt rus ive ly  le ts  you know i f  and when 

your  communica t ions  are  be ing read.  

 

MON ITOR S H YPER LINK  C LICK -

THRU S 

Lets  you know when embedded l inks  have 

been v is i ted ,  when and by  whom.  

 

DRILLD O WN  ANA LYTIC S 

Top- leve l  s ta t is t ics  w i th  dr i l ldown to  ind i -

v idua l  responses and events  and dr i l l -

th rough in to  MSCRM records .  

 

DELIVER Y N OTIFICA TIO N SU PPOR T  

Aler ts  you to  non -de l ivery ,  au tomat ica l ly  

c reat ing  Campaign Er ror  Responses.  

 

CUSTOM ER D ETAILS U PDA TIN G  

Al lows cus tomers  to  update  the i r  own 

deta i ls  by  emai l  rep ly  fo rms.  
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The VEM module is an inexpensive and innovative solution to improving the productivity 

and information output from eMarketing activities conducted through your MSCRM 

system. It is applicable for on-premise applications which distribute email communica-

tions and can host a monitoring web site to collect recipient responses. It can offer 

significant advantages over outsourcing arrangements which incur per-email costs and 

data integration challenges.  

VEM builds upon, and is completely integrated with, MSCRM Email Marketing capabili-

ties, including extending the datafield and template models into campaign activities 

using the VEM Merge-Send engine. In addition, interception of incoming emails enables 

bounce detection, processing of customer detail updates and more.   

Summary analytics reporting is a very useful place to start in digesting the response 

picture from an Email campaign activity and VEM provides this, together with drilldown 

to individual emails and CRM records. VEM facilities can be further enhanced using 

standard MSCRM customizations and reports. 

VEM may be deployed to one or more organizations (Enterprise Edition), with the 

standard Windows Installer handling all updating required and licensing. 

For further information please see: http://www.vizola.com/vem. 
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